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The essential guide to consumer credit regulation in Australia

This fifth edition has been 
comprehensively updated. This book 
highlights the National Credit Code’s 
(Code) key features, with practical 
guidance on its interpretation and 
application. It includes an overview of the 
ASIC licensing system, the responsible 
lending requirements, the responsibilities 
placed upon credit providers, including 
credit enforcement issues and the penalty 
regime for breaches. It also includes 
an analysis of the new regimes for 
small amount credit contracts, reverse 
mortgages, consumer leases and the 
revised financial hardship regime.

The Annotated National Credit Code is an 
essential handbook for anyone who works 
with consumer credit in Australia. This 
includes responsible managers and officers 
of Australian credit licence holders, lawyers 

and in-house counsel, compliance officers, 
auditors, product development, sales 
and marketing personnel in the financial 
services industry, credit and enforcement 
officers, consumer advocates and consumer 
representatives seeking to understand the 
Code’s requirements.

The commentary covers all types of 
consumer credit — including all forms 
of consumer credit contracts, home 
loans, residential investment loans, credit 
cards, consumer leases and point of 
sale finance. It covers the life of a credit 
contract or consumer lease, from initial 
marketing through to enforcement and 
financial hardship. It also discusses all 
key requirements of the national credit 
regime, such as responsible lending and 
additional disclosure requirements, such 
as key facts sheets.
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Annotated National Credit Code 6th edition is an essential guide to consumer credit 
regulation in Australia.  It is a user- friendly practical guide for businesses, regulators, 
external dispute resolution schemes, consultants, compliance officers, credit agencies, 
consumer advocates and legal practitioners.

This new edition provides a comprehensive update on issues involving the provision of 
credit to consumers or strata corporations under the National Consumer Credit Protection 
Act 2009 (Cth) (NCCP) and the National Credit Code (NCC). It includes commentary on:

• responsible lending 
• referral arrangements
• unfair contract terms
• transactions regulated by the NCC, including credit contracts (including continuing 

credit contracts, small amount credit contracts, medium amount credit contracts  
and reverse mortgages), mortgages and guarantees, consumer leases and insurance

• statements of account
• payouts and surrender of goods
• formal requirements for documents and other notices
• disclosure obligations (including credit guides and key facts sheets)
• procedural matters including obligations imposed on increases in credit limits   

or amount of credit 
• compliance and enforcement 
• penalties.

• Overview of the NCCP Act Regime
• Overview of the National Credit Code
• Royal Commission into Misconduct in the Banking,
• Superannuation and Financial Services Industry
• ASIC Action — Advertising Activities
• ASIC Action — Enforcement Activities
• National Consumer Credit Protection Act 2009
• National Credit Code
• National Consumer Credit Protection  

Regulations 2010

Table of Contents

About the Authors
Andrea Beatty is a Partner at national law firm Piper Alderman. Previously a Partner at 
Mallesons Stephen Jaques (now King & Wood Mallesons), she brings legal capability and 
insights into regulatory matters, corporate governance, compliance and risk management. 
She holds a Bachelor of Laws (Honours) from the University of Adelaide and a Master 
of Laws from Cambridge University. Andrea advises on all aspects of financial services, 
including product development, compliance strategies, regulatory investigations, 
compliance audits and pro forma documentation. She also designs and constructs financial 
services training.

In the first four editions of this text, Andrea worked with co-author Andrew Smith,  
a former deputy ombudsman at the Credit Ombudsman Service. Previously Andrew  
was also Head of Legal at National Australia Bank; General Counsel and Vice President,  
Legal and Compliance at GE Money Australia and New Zealand; and Partner at  
Mallesons Stephen Jaques (now King & Wood Mallesons).



PERSONAL DETAILS

LV
10

20
19

C
C

TERMS AND CONDITIONS 
*All prices are in AUD, include GST and are current as of 10/01/2019. Prices are subject to change and all orders remain valid until cancelled in writing.
*Postage and handling may incur an extra charge.

PRIVACY NOTICE 
LexisNexis is committed to maintaining your privacy, and we want you to understand how we use and manage your data. In order to improve our services 
and provide better content, LexisNexis may keep track of patterns of use in the e-mails and e-mail newsletters we send. We note which links are clicked in 
our email communications as specific user profile information to tell us what areas are most interest to our recipients. In most cases, this information will 
be used in aggregate form, but sometimes personally identifiable information will be shared within LexisNexis’s global organisation for the limited purposes 
described above. Please review our privacy statement for additional information. By supplying LexisNexis your information, you have given us permission 
to communicate to you via mail, e-mail, SMS, MMS and telephone to inform you about our services we deliver relevant to your industry indefinitely. If you 
wish to obtain a copy of our data privacy policy, access the personal information we hold about you or personal information is inaccurate, incomplete or 
outdated, please contact our Privacy Officer at LexisNexis Australia or email privacy@lexisnexis.com.au and we will provide you with a copy of our data 
privacy policy, take reasonable steps to provide you with access to your personal information or correct the information. If you do not wish to receive such 
communications as outlined above, please contact us at privacy@lexisnexis.com.au to unsubscribe.

LexisNexis and the Knowledge Burst logo are registered trademarks of RELX Inc. © 2019 Reed International Books Australia Pty Ltd trading as LexisNexis. All rights reserved.

Order Form

Name 

Job Title 

Company Name 

Street Address 

Email 

Telephone 

Signature 

Date 
(All orders must be signed for processing)

Order Type (please tick appropriate box)

 Book Taken (issue tax invoice)              

 Send Book and issue tax invoice 

 Pre-order (contact via phone for payment)  

Attach EFTPOS receipt - 
Merchant copy

ORDER DETAILS
Title ISBN Quantity Price

Promotional Code: Discount Amount
Total (including discount amount)

I would like to pay using (please tick appropriate box)

 My LexisNexis® Account No.:              

 Personal/Company cheque enclosed (payable to LexisNexis) 

 EFTPOS Visa Mastercard AMEX

Phone 
1800 772 772

Email 
orders@lexisnexis.com.au

Post 
Reply paid 61280

Visit
store.lexisnexis.com.au4 Ways to Order

Tick this box if you do not wish to receive information about our other products, services, offers, or events.


